
WHERE
The Museum is located in an area closed to traffic but is easily reached 
using public transport with a short walk, either from the Santa Ma-
ria Novella railway station or from the numerous car parks in the vi-
cinity. If you have difficulty walking, the taxi service is authorised to 
take you to the entrance door on Via dei Gondi, a privileged access 
for visitors with mobility difficulties.

TIMETABLES
The Museum is open daily from 9 a.m. to 7 p.m., except on Thursday 
afternoons. However, we recommend that you inquire about any 
special closures before coming to visit: 
https://musefirenze.it/musei/museo-di-palazzo-vecchio/

TICKETS
Tickets can be purchased online, or at the ticket office on the day of 
the visit. If you wish, you can enrich the experience by also purchas-
ing a ticket to climb the tower, the highest in Florence. Please note, 
however, that the tower does not have a lift. 
Every day our calendar is rich in numerous offers of guided tours and 
activities for families with children. You can discover them all at this link  
https://musefirenze.it/attivita/

USEFUL INFORMATIONS
Before entering the museum, you will be asked to leave backpacks, 
bulky bags and umbrellas at the free cloakroom, where accessible 
toilets with changing facilities are also available. In the central court-
yard you will also find the museum bookshop and a multi-sensory 
visit orientation station; by using the QR code you can access all the 
supporting services of the visit.

INCLUSIVE MUSEUM
Everyone is welcome in the museum. Along the itinerary there are 
additional multi-sensory stations to promote inclusive use, as well 
as QR codes for accessing LIS audio and video content.
You will find more details at this link https://musefi.link/hQlAOB
For special accessibility requirements you can write to us at
museiaperti@musefirenze.it

Palazzo Vecchio

Welcome. The Palazzo Vecchio Museum is located in 
the heart of Florence, in a historic building that is also 
the seat of the Florentine municipality. The Palazzo 
is an extraordinary place, rich in works ranging from 
the Middle Ages to the late Renaissance, when it be-
came the residence of the Medici Grand Dukes. The 
elegantly decorated rooms house masterpieces such 
as Michelangelo Buonarroti’s Victory and Donatello’s 
Judith and Holofernes.
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